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YOUR MEMBER HANDBOOK HAS BEEN UPDATED TO INCLUDE ADDITIONAL 

INFORMATION FOR SOCIAL CARE NETWORKS 

As of January 1, 2025, you can receive screening and referral to existing local, state 
and federal services through regional Social Care Networks (SCNs). If you are eligible, 
these local groups can connect you to services in your community that help with 
housing, transportation, education, employment, and care management at no cost to 
you. 
 

• After screening through this SCN, you and any interested member(s) in your 
household can meet with a Social Care Navigator who can confirm eligibility for 
services that can help with individual health and well-being.  They may ask you 
or members in your household for supporting documentation to determine where 
extra support may be needed. 
 

• If you or any member(s) in your household qualify for services, the Social Care 
Navigator can work with you to get the support needed. You may qualify for more 
than one service, depending on individual eligibility. These services include: 

 
o Housing and utilities support:   

▪ Installing home modifications like ramps, handrails, grab bars, 
pathways, electric door openers, widening of doorways, door and 
cabinet handles, bathroom facilities, kitchen cabinet or sinks, and 
non-skid surfaces to make your home accessible and safe.  

▪ Mold, pest remediation, and asthma remediation services. 
▪ Providing an air conditioner, heater, humidifier, or dehumidifier to 

help improve ventilation in your home. 
▪ Providing small refrigeration units needed for medical treatment. 
▪ Helping you find and apply for safe and stable housing in the 

community which may include assistance with rent and utilities. 
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NOTE: Some housing services may be covered by your plan. 
Therefore, some housing services will require coordination between 
the Social Care Navigator and your health plan’s care manager. 
 

o Transportation services: 

▪ Helping you with access to public or private transportation to places 

approved by the SCN such as going to a job interview, parenting 

classes, housing court to prevent eviction, local farmers’ markets, 

and city or state department offices to obtain important documents. 

 

o Care management services: 

▪ Getting help with finding a job or job training program, applying for 

public benefits, managing your finances, and more. 

▪ Getting connected to services like childcare, counseling, crisis 

intervention, health homes program, and more. 

 
Getting in Contact with an SCN in your area: 
 
1. You may call the health plan’s member services 1-855-552-4642 TTY 711and we will 
connect you to a SCN in your area. 
 
2. You may call the SCN within your county and request a screening or more 
information.  See the SCN contact information in the chart below. 
 
3. You may also visit their website to begin a self-screening.  
 
Once connected with the SCN, a Social Care Navigator will confirm your eligibility by 
asking questions, requesting supporting documentation (if necessary), tell you more 
about eligible services, and help you get connected to them.  
 
 
 

SCN Counties Phone number 

Health Equity 
Alliance of 
Long Island 

Nassau, Suffolk 516-505-4434 

https://healiny.org/  

Hudson Valley 
Care Coalition, 
Inc. 

Dutchess, Orange, Putnam, Rockland, Sullivan, 
Ulster, Westchester 

800-768-5080 

https://hudsonvalleycare.org/services/hudson-valleys-social-care-
network/ 

Public Health 
Solutions 

Manhattan, Queens, Brooklyn 888-755-5045 

https://www.wholeyou.nyc/ 

https://healiny.org/
https://hudsonvalleycare.org/services/hudson-valleys-social-care-network/
https://hudsonvalleycare.org/services/hudson-valleys-social-care-network/
https://www.wholeyou.nyc/
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Staten Island 
Performing 
Provider 
System 

Richmond 917-830-1140 

https://statenislandpps.org/social-care-network/  

Somos 
Healthcare 
Providers, Inc. 

Bronx 

833-
SOMOSNY 
(833-766-

6769) 

https://www.somoscommunitycare.org/social-care-network/ 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://statenislandpps.org/social-care-network/
https://www.somoscommunitycare.org/social-care-network/


 

Comp 005_08.15.2025 

 

 

 



 

Comp 005_08.15.2025 

 

  

ATTENTION: Language assistance services and other aids, free of charge, are 
available to you. Call 1-855-552-4642 TTY 711. 

English 

ATENCIÓN: Dispone de servicios de asistencia lingüística y otras ayudas, gratis. 
Llame al 1-855-552-4642 TTY 711 

Spanish 

请注意：您可以免费获得语言协助服务和其他辅助服务。请致电 。 Chinese 

 Y TT 4642-552-855-1ملاحظة: خدمات المساعدة اللغوية والمساعدات الأخرى المجانية متاحة لك. اتصل بالرقم
711 . 

Arabic 

주의: 언어 지원 서비스 및 기타 지원을 무료로 이용하실 수 있습니다. 1-855-552-

4642 TTY 711 번으로 연락해 주십시오. 

Korean 

ВНИМАНИЕ! Вам доступны бесплатные услуги переводчика и другие виды 
помощи. Звоните по номеру 1-855-552-4642 TTY 711. 
 

Russian 

ATTENZIONE: Sono disponibili servizi di assistenza linguistica e altri ausili gratuiti.  
Chiamare il 1-855-552-4642 TTY 711. 
 

Italian 

ATTENTION : Des services d’assistance linguistique et d’autres ressources d’aide 
vous sont offerts gratuitement. Composez le 1-855-552-4642 TTY 711. 

 

French 

ATANSYON: Gen sèvis pou bay asistans nan lang ak lòt èd ki disponib gratis pou ou. 
Rele 1-855-552-4642 TTY 711. 
 

French 
Creole 

1-אכטונג: שפראך הילף סערוויסעס און אנדערע הילף, זענען אוועילעבל פאר אייך אומזיסט. רופט
Y 711TT 4642-552-855. 

Yiddish 

UWAGA: Dostępne są bezpłatne usługi językowe oraz inne formy pomocy. Zadzwoń:  
1-855-552-4642 TTY 711. 
 

Polish 

ATENSYON: Available ang mga serbisyong tulong sa wika at iba pang tulong nang 
libre. Tumawag sa 1-855-552-4642 TTY 711 
 

Tagalog 

মন োন োগ  োমূনযে ভোষো সহোয়তো পরিনষবো এবং অ েো ে সোহো ে আপ োি জ ে উপযব্ধ। 1-855-552-4642 TTY 711এ 

ফ ো  করু । 
Bengali 

VINI RE: Për ju disponohen shërbime asistence gjuhësore dhe ndihma të tjera falas. 
Telefononi 1-855-552-4642 TTY 711. 
 

Albanian 

ΠΡΟΣΟΧΗ: Υπηρεσίες γλωσσικής βοήθειας και άλλα βοηθήματα είναι στη διάθεσή 
σας, δωρεάν. Καλέστε στο 1-855-552-4642 TTY 711 

Greek 

توجہ فرمائيں: زبان ميں معاونت کی خدمات اور ديگر معاونتيں آپ کے ليے بلا معاوضہ دستياب ہيں۔ کال 

 ۔ Y 711TT 4642-552-855-1کريں
Urdu 
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