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Changes to Behavioral Health Appointment Wait Times
Effective July 1, 2025

YOUR MEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE UPDATED
INFORMATION

Behavioral Health Appointment Standards

Use the following list as the appointment standards for our limits on how long you
may have to wait after your request for a behavioral health appointment:

e Initial appointment with an outpatient facility or clinic: 10 business days

e Initial appointment with a behavioral health care professional who is not
employed by or contracted with an outpatient facility or clinic: 10 business days

e Follow-up visit after mental health/substance abuse emergency room (ER) or
inpatient visit: 5 business days

¢ Non-urgent mental health or substance abuse visit: 5 business days

If you are unable to schedule a behavioral health appointment within the appointment
wait times listed above, you, or your designee, may submit an access complaint to
HasertPlan-NamelHamaspik Medicare Choice by telephone, 1-888-426-2774 TTY
11fnsertPlanPhone Number] and in writing to fiasertPlan-NamelHamaspik Medicare
Choice finsertPlan-Address]775 N. Main St, Spring Valley, NY 10977 to resolve this
issue-

If we are unable to locate a plan participating provider that can treat your behavioral
health condition, you can receive a referral to a qualified out-of-network provider who
can.

Behavioral Health Access Complaint

If you are unable to schedule a behavioral health appointment and if you submit a
behavioral health access complaint, fasert Plan NamelHamaspik Medicare Choice
must provide you with the name and contact information of a provider that can treat your
behavioral health condition. fasert Plan NamelHamaspik Medicare Choice must provide
this information within three (3) business days after receiving your complaint. t
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LANGUAGE ASSISTANCE NOTICE

ATTENTION: Language assistance services and other aids, free of charge, are English
available to you. Call 1-888-426-2774 TTY 711.

ATENCION: Dispone de servicios de asistencia lingiiistica y otras ayudas, Spanish
gratis. Llame al 1-888-426-2774 TTY 711

VA AT LA 9 R 5 B IR SS A At A B R 55 . 15 EHL . 1-888-426- | Chinese
2774 TTY 711

28,00 il el dalie dglaal (65N Clac Ll g sadl) sacLisall cilada idiadle 1-888-426- Arabic
2774 TTY 711.

O A K& MUIALIE NEHE RS2 0| Sote) == ASLICEH 1-888- Korean
426-2774TTY 711 HO 2 Ao = AL,

BHVMAHWE! Bam gocTynHbl 6ecnnaTtHble ycayrn nepesogymnka v apyrue suapl | Russian
nomouim. 3s0HUTEe No HoMepy 1-888-426-2774 TTY 711.

ATTENZIONE: Sono disponibili servizi di assistenza linguistica e altri ausili Italian
gratuiti. Chiamare il 1-888-426-2774 TTY 711.

ATTENTION : Des services d’assistance linguistique et d’autres ressources French

d’aide vous sont offerts gratuitement. Composez le 1-888-426-2774 TTY 711.

ATANSYON: Gen sevis pou bay asistans nan lang ak Lot ed ki disponib gratis

French Creole

pou ou. Rele 1-888-426-2774 TTY 711.

0O17 .UDMTAIN TR IRD 22YPVIIN YIVT AP YIWTIR IR DYD W0 72 IRIOW AWIOR1 - Yiddish
888-426-2774 TTY 711.
UWAGA: Dostepne sg bezptatne ustugi jezykowe oraz inne formy pomocy. Polish

Zadzwon: 1-888-426-2774 TTY 711.
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ATENSYON: Available ang mga serbisyong tulong sa wika at iba pang tulong Tagalog
nang libre. Tumawag sa 1-888-426-2774 TTY 711

AT A St TRt ARCIAT G942 S AR A2 =y Soferl 1-888-426-2774 TTY Bengali
7119 (FH T4

VINI RE: Pér ju disponohen shérbime asistence gjuhésore dhe ndihma té tjera Albanian
falas. Telefononi 1-888-426-2774 TTY 711.

MPO>0OXH: Yinpeoiec yA\waoolkng BonBelac kat dAa BonBriuarta eival otn Greek
OlaBeon oag, dwpedv. KaAeote oto 1-888-426-2774 TTY 711

JE . Gl magaa S ) SOl (igae Ko o) claad (S Cuidlaa (e gl iuile i a8 | Urdu

251-888-426-2744 TTY 711-
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