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Changes to Behavioral Health Appointment Wait Times 
Effective July 1, 2025 

YOUR MEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE UPDATED 
INFORMATION  

 
Behavioral Health Appointment Standards 

 

Use the following list as the appointment standards for our limits on how long you 
may have to wait after your request for a behavioral health appointment: 

 Initial appointment with an outpatient facility or clinic: 10 business days 
 Initial appointment with a behavioral health care professional who is not 

employed by or contracted with an outpatient facility or clinic: 10 business days 
 Follow-up visit after mental health/substance abuse emergency room (ER) or 

inpatient visit: 5 business days  

 Non-urgent mental health or substance abuse visit: 5 business days 

 
If you are unable to schedule a behavioral health appointment within the appointment 
wait times listed above, you, or your designee, may submit an access complaint to 
[Insert Plan Name]Hamaspik Medicare Choice by telephone, 1-888-426-2774 TTY 
711[Insert Plan Phone Number] and in writing to [Insert Plan Name]Hamaspik Medicare 
Choice [Insert Plan Address]775 N. Main St, Spring Valley, NY 10977 to resolve this 
issue.  
 
If we are unable to locate a plan participating provider that can treat your behavioral 
health condition, you can receive a referral to a qualified out-of-network provider who 
can. 
 

Behavioral Health Access Complaint 
 

If you are unable to schedule a behavioral health appointment and if you submit a 
behavioral health access complaint, [Insert Plan Name]Hamaspik Medicare Choice 
must provide you with the name and contact information of a provider that can treat your 
behavioral health condition. [Insert Plan Name]Hamaspik Medicare Choice must provide 
this information within three (3) business days after receiving your complaint. t. 
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LANGUAGE ASSISTANCE NOTICE 

 
ATTENTION: Language assistance services and other aids, free of charge, are 
available to you. Call 1-888-426-2774 TTY 711. 

English 

ATENCIÓN: Dispone de servicios de asistencia lingüística y otras ayudas, 
gratis. Llame al 1-888-426-2774 TTY 711 

Spanish 

请注意：您可以免费获得语言协助服务和其他辅助服务。请致电 。1-888-426-
2774 TTY 711 

Chinese 

-426-888-1 ملاحظة: خدمات المساعدة اللغوية والمساعدات الأخرى المجانية متاحة لك. اتصل بالرقم
2774 TTY 711 . 

Arabic 

주의: 언어 지원 서비스 및 기타 지원을 무료로 이용하실 수 있습니다. 1-888-
426-2774 TTY 711 번으로 연락해 주십시오. 

Korean 

ВНИМАНИЕ! Вам доступны бесплатные услуги переводчика и другие виды 
помощи. Звоните по номеру 1-888-426-2774 TTY 711. 
 

Russian 

ATTENZIONE: Sono disponibili servizi di assistenza linguistica e altri ausili 
gratuiti.  Chiamare il 1-888-426-2774 TTY 711. 
 

Italian 

ATTENTION : Des services d’assistance linguistique et d’autres ressources 
d’aide vous sont offerts gratuitement. Composez le 1-888-426-2774 TTY 711. 
 

French 

ATANSYON: Gen sèvis pou bay asistans nan lang ak lòt èd ki disponib gratis 
pou ou. Rele 1-888-426-2774 TTY 711. 
 

French Creole 

-1אכטונג: שפראך הילף סערוויסעס און אנדערע הילף, זענען אוועילעבל פאר אייך אומזיסט. רופט
888-426-2774 TTY 711 . 

Yiddish 

UWAGA: Dostępne są bezpłatne usługi językowe oraz inne formy pomocy. 
Zadzwoń:  1-888-426-2774 TTY 711. 
 

Polish 
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ATENSYON: Available ang mga serbisyong tulong sa wika at iba pang tulong 
nang libre. Tumawag sa 1-888-426-2774 TTY 711 
 

Tagalog 

মেনােযাগ নামূেলƦ ভাষা সহায়তা পিরেষবা এবং অনƦানƦ সাহাযƦ আপনার জনƦ উপলɎ। 1-888-426-2774 TTY 

711এ Łফান কˠন। 

Bengali 

VINI RE: Për ju disponohen shërbime asistence gjuhësore dhe ndihma të tjera 
falas. Telefononi 1-888-426-2774 TTY 711. 
 

Albanian 

ΠΡΟΣΟΧΗ: Υπηρεσίες γλωσσικής βοήθειας και άλλα βοηθήματα είναι στη 
διάθεσή σας, δωρεάν. Καλέστε στο 1-888-426-2774 TTY 711 

Greek 

توجہ فرمائيں: زبان ميں معاونت کی خدمات اور ديگر معاونتيں آپ کے ليے بلا معاوضہ دستياب ہيں۔ کال 
 ۔TTY 711 2744-426-888-1کريں

Urdu 

 
 


