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YOUR MEMBER HANDBOOK HAS BEEN CHANGED  

Non-Emergency Medical Transportation 

 

Non-Emergency Medical Transportation Scheduling  

Starting March 1, 2024, Hamaspik Medicare Choice will no longer cover non-emergency 

transportation as part of your Plan benefits. Non-emergency medical transportation 

services for members enrolled in the Hamaspik Medicare Choice Medicaid Advantage 

Plus plan will now be arranged by the New York State Department of Health Statewide 

Transportation Broker, known as Medical Answering Services (MAS). This will not 

change any of your other medical benefits.  

 

To arrange non-emergency medical transportation on or after March 1, 2024, you or 

your provider must contact MAS at https://www.medanswering.com/  

or call 844-666-6270 (Downstate) or 866-932-7740 (Upstate). If possible, you or your 

medical provider should contact MAS at least three days before your medical 

appointment and provide the details of your appointment (date, time, address, and 

name of provider) and your Medicaid identification number. 

 

To learn more about these services, visit Department of Health Transportation 

Webpage. 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medanswering.com%2F&data=05%7C02%7Ckendra.muckle%40health.ny.gov%7C44629b9c16c346bc2c0508dc1c2e45be%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638416232260319495%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vpK%2F8tq5SL8oR0Df7GsWTNvZIHI9QnS2%2FSvlaZJCSbI%3D&reserved=0
tel:+1844-666-6270
tel:+1866-932-7740
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fmembers%2Fmedtrans_overview.htm&data=05%7C02%7Ckendra.muckle%40health.ny.gov%7C44629b9c16c346bc2c0508dc1c2e45be%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638416232260328631%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Rr4jRWHmbLe9TdqZwrSfqAUTaRzrq8v7jcl76DIctLI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fmembers%2Fmedtrans_overview.htm&data=05%7C02%7Ckendra.muckle%40health.ny.gov%7C44629b9c16c346bc2c0508dc1c2e45be%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638416232260328631%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Rr4jRWHmbLe9TdqZwrSfqAUTaRzrq8v7jcl76DIctLI%3D&reserved=0

