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MANAGED CARE

You may soon receive
the Medicare Health

Outcomes Survey (HOS)
in the mail

This important survey was created by the Centers for
Medicare & Medicaid Services (CMS), the federal
agency that runs Medicare, to improve quality of care
for people with Medicare. Members of every health
plan are randomly selected to receive the survey.
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YOUR VOICE PLEASE COMPLETE HELP IS
IS IMPORTANT! THE SURVEY! AVAILABLE
Your voice is important! The survey If you receive the Medicare HOS

If you need help with the survey,

help§ monitor the quality of care we in the mail, please cqmplete it! a relative, friend, or caregiver
provnqe to our members by asking It on.l){ tak.es a few minutes. who knows about your health
questions about your health status Participation is voluntary, and your fill it out £

over a specific period. If you need information is kept private by law. S oL ionyen:
help with the survey, a relative, Your answers will help Medicare

friend, or caregiver who knows make sure that you receive

about your health can fill it out for high-quality care.

IF YOU HAVE ANY QUESTIONS ABOUT
FILLING OUT THE SURVEY, PLEASE REACH
OUT TO DATASTAT AT
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TTY users, please call 711.
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